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SUPPLIER APPROVAL FORM
Introduction: Institute of Pharmaceutical Research & Technology (IFET SA) is a publicly owned company, subsidiary of the National Organisation for Medicines in Greece that imports essential medicinal products, not marketed in Greece. IFET sources medicinal products from approved suppliers only. With this supplier approval form we want to make sure that our suppliers are acting according to pharmaceutical law and they are focusing on high standards of quality and on customer service.

Guidelines: 

· Please answer below questions. In needed please feel free to add additional comments

· Where requested please provide hard copies

· Should you need any clarification please contact us

· The document must be signed by the responsible person for wholesale

1. General information :
Company Name incl. legal form


Company Reg. No:


VAT no:


Additional information to company name


Street:


ZIP / City:


Country


Main phone


Fax


Web page


Main Contact Sales Department

Name


Phone


e-mail


Responsible person QA

Name


Phone


e-mail


What products /services do you offer in general? Are you the distributor for any 
manufacturer / product?
Do you provide CoA for the products offered if requested?
Yes □
No □
Do you have procedure to identify and report counterfeit goods? 
Yes □
No □
Do you have return policy? 
Yes □
No □
If yes pls describe briefly


How long is your company active in business?
Years

No of employees ……
Office ……
warehouse ……
QA functions ……
2. Quality System:

Wholesale Dealers License:

License no 
Issued by & Date
Valid until

of your license (if not English please attach a certified translation into English)
Good Distribution Practice certification: 
Yes □
No □
Please attach a copy
Quality Manual:

Do you have written quality manual for your operations? 
Yes □
No □
Do you have written and approved SOP’s for all QA relevant operations? 
Yes □
No □
Is the management involved into approval process for SOP’s? 
Yes □
No □
Do you have written job descriptions? 
Yes □
No □
Please attach index of your SOP’s

Batch traceability / Recalls:

Do you have a batch traceability system that provides immediately all relevant information to your customers in case of recalls or quality problems?
Yes □
No □
Staff

Are all persons in relevant positions trained
Yes □
No □
How often do you retrain your staff?
Yes □
No □
Audits and Standards

Would you allow IFET to do a site audit
Yes □
No □
Do you run regularly self inspections to improve quality standards?
Yes □
No □
Which inspections are your following? (underline or specify) EU GDP, ISO, Others

Please attach copies of licences if available

3. Facilities:

Warehouse address

Own warehouse
□
contract warehouse
□
Please state address if different from company details

Company Name incl. legal form


Company Reg. No:


VAT no:


Additional information to company name


Street:


ZIP / City:


Country


Contact person


Main phone


e-mail


Opening hours


Warehouse:
Do you have access control

Yes □
No □
Do you have pest control


Yes □
No □
Do you have temperature monitoring for room temp. area?
Yes □
No □
Are products checked for identity, batches, expiry dates and damages? 
Yes □
No □
Do you store quarantine products / returns separately? 
Yes □
No □
Do you have a separate area for outgoing shipments? 
Yes □
No □
Cool area:

Do you handle cool lines? 

Yes □
No □
Do you have a cool room 2-8 C? 

Yes □
No □
Are temperature monitors calibrated and maintained regularly? 
Yes □
No □
Are temperature records filed? 

Yes □
No □
Do you have access control? 

Yes □
No □
Distribution:
Can you organize shipments from your end? 

Yes □
No □
If yes, do you have written agreements with forwarders to protect goods 
against unauthorized access?

Yes □
No □
Do you seal shipments?


Yes □
No □
Do you have a monitor system to track shipments?
Yes □
No □
Do you have experience with cool shipments?

Yes □
No □
If yes, do you validate cool boxes for shipments?

Yes □
No □
Can you provide calibrated loggers for cool shipments?
Yes □
No □
Please attach information for cool boxes and validation if available

Customer service

Can you provide Invoice, AWB, batch / expiry dates after pick up? 
Yes □
No □
Are reports of complaints available and is your management involved?
Yes □
No □
Do you investigate complaints?

Yes □
No □
What are your opening hours for the office?

Thank you for your help!

I hereby confirm that above information is correct and that IFET SA will be informed immediately about any changes that affect above details of the respective wholesale dealers license / manufacturing license
The document has to by signed by the responsible person for wholesale:

Name




Place & Date


Signature / Stamp:
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